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A Study of Structure Analysis Method of Customer Loyalty
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Summary: Recently, the marketing activities are gradually shifting from making new customers to keeping their customers
because of the intensifying market competition. Hence keeping customers is related to improving customer’s satisfaction and
customer loyalty. However, it is difficult to specify the factors because its structure is very complex and the composition is different.
So this research focuses to mapping the customer loyalty structure by using free-ended questionnaire data and to analysis of the
customer’s characteristics with adopting multivariate analysis. Through this research, it is aimed to create new strategy toward the
customer.
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