A Study of Knowledge Discovery Method from Free Format Text Data

WATANABE, Tomoyuki

Summary: Recently, it has been easy to collect and accumulate huge amount of free format text data by development of
information technology. For example, free format questionnaire or review for users about products can be collected as the format of
digital data by using information technology. However, it may be very hard to look over and analyze enormous text data by person.
Therefore, methodology for automatic analysis is needed to get knowledge from huge amount of text data in practice. This paper
proposes new methods to discover effective knowledge from enormous free format questionnaire or review for users based on text
mining approach. In this paper, two different methods for knowledge discovery are proposed with respect to the purpose of analysis.
Finally, effectiveness of proposed methods is evaluated by the application and analysis experiment.
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